ITpunoxxenune Ne3
k [Ipukazy ot 22.11.2019r. Nel1194

s epadicoan, wpuouyeckux auy U UHOUBUOYAIbLHLIX NPeOnpUHUMamernetll

IIYBJINYHASA OPEPTA
0 3aKJII0YEHHH J10roBOpa
00 OKa3aHMHU yCJIYI aBTOMATHYECKOIl MeKAyrOpOAHON U/MJIH MeKITYHAPOAHOM Tesle(OHHOI
CBSI3M JJIs1 NI0JIb30BaTe el yCaIyr Teje()OHHOM CBA3H B pesKMMe NpeIBapuTeJbHOI0 BhIOOpa
oneparopa (Ha Tepputopuu Pecnyoiiuku Kpbim, ropona ¢geaepajbHOro 3HaueHus
CeBacTonoJib)

AxkuuonepHoe oOmiectBo «Mexpernonanbusiii TpausutTenexkom» (AO «MTTy),
umenyemoe B nanbHenmem «MTT», neiictBytomiee Ha ocHoBaHUM JunieH3uu 0T 31.05.2019 Ne
174068 Ha ycmyrm MEXIyropoJHONM W MEXKIYyHApOJHOW TeneOHHON CBs3HM, BBIIAHHON
®denepanbHOM CITy»)O00M MO HAI30pY B cdepe CBsA3H, HHHOPMAIIMOHHBIX TEXHOJIOTHI M MAaCCOBBIX
KOMMYHHKAIMi, B JIMIE TE€HEepalbHOr0 AUpeKkTopa 3MMEHKOBa AHApes AJeKcaHIpOBHYA,
JIEMCTBYIOLIET0 Ha OCHOBAHUU YCTaBa, MpejiaraeT JitoOoMy (pU3HYECKOMY WIH IOPUAMYECKOMY
JIMIly TIOCPEJCTBOM COBEPLICHHUS aKLENTa HACTOsSIIEH MyOIuuHOW o(epTsl 3aKIHOUUTh JIOTOBOP
00 OKa3aHMM YCIyr aBTOMATHYECKOM MEXIYTOpPOAHOM W/MIM MEXAYHapOAHOH TenepOoHHON
CBA3M B pEXHME INpPEIBAPUTEIBHOIO BBIOOpAa OIEparopa CETH MEXIyrOpoAHON W/Uiu
MEXIyHApOIHOM TesneOHHOM cBsi3u (Hasee - JIoroBop) Ha CIEAYIOMIMNX yCIOBUSIX:

1. Onpenesienust
1.1.  AreHT - IOpHAMYECKOE JHIIO JTUOO WHIWBUIYaJTbHBIA MpPEANpPUHUMATENH, WMEIOIUI
IIPaBO Ha OCYLIECTBIICHUE JEHUCTBUN, CBSI3aHHBIX C 3aKitoueHueM Jlorosopa c¢ [lons3oBarenem ot
umenn u 3a cuer MTT, BemeHuem NpeTeH3MOHHO-UCKOBOW paboTel ¢ [lomb3oBarenem,
ocyuiecTBieHneM pacueToB ¢ [lonp3oBarenem 3a oka3aHHbIE YCIyTy CBA3M U MHBIE IEHCTBUS 110
obciyxuBanuio [lonp3oBarens ot umenn MTT Ha ocHOBaHUU AOTOBOpA, 3akitoueHHOTo ¢ MTT.
1.2.  Akmenrt - moiHO€ W 0O€30rOBOPOYHOE NPHHATHE YCIOBUW HACTOAIIEH MyOIMIHON
odepThl, OCYIIECTBICHHOE B COOTBETCTBHU C MOJOXKEHUSAMHU M. 3.1 HacTosmied myOmu4HON
oQepTsl.
1.3.  JloroBop - n0roBop 00 OKa3aHHWU YCIyI CBSI3U BMECTE CO BCEMHU IPHIOKEHUSIMHU,
saxmoueHHbId Mexay MTT u Ilonp3oBareneM mocpeacTBOM aklenTa HacTosed myOonnyHon
odeptsl. JIrobast ccbuika B Hactosmel myOnnuHoil odepre Ha JloroBop (crarbto Jlorosopa) u/
WIH €T0 YCIIOBHS, 03HAYaeT COOTBETCTBYIOILYIO CChUIKY Ha HACTOSIYIO MyOauuHyto odepry (ee
CTaTbhl0) U/WJIH €€ yCIOBUSI.
1.4. Omneparop MeCTHOIi CBSI3M - OTIEPATOP MECTHOM TeJIE(POHHOU CBSI3U, KOTOPHI OKa3hIBAET
[Tonb3oBarento yciayru MecTHOU TenedoHHON cBs3M Ha Tepputopun Pecmyonuku KpeiM, B ToM
yucie o0ecrneuynBaeT NOCTYN K yCIyraM MEXAYTOPOTHON W/UIUM MEXIyHapOAHOU TereoHHOU
CBSI3H.
1.5. Tloan3oBarenb - (Qu3nyeckoe WM HOPUANYECKOE JIMIO, SBISONEeCs a0O0HEHTOM
Omneparopa MECTHON CBSI3M WJIM TOJI30BATENIEM YCIyT MECTHOU TenedoHHOU cBsizu Omneparopa
MECTHOM CBA3M, 3aKa3bIBatollee U (MJIM) UCIIONIb3YIOlee YCIYTH CBSI3H.
1.6. Iloab3oBaTejibCKOe 000pPYIOBaHHE - TEXHUYECKHE CpPEICTBA JUIsl TEepeaadyd W/uiu
npUeMa CUTHAJIOB DJIEKTPOCBS3U IO JIMHHUSM CBS3H, MOJKIIOYEHHBIE K a0OHEHTCKUM JIMHHUSIM U
Haxojsuecs B nojib3oBaHuM [lonb30Barens wiu npegHa3HaYeHHbIE IS TAKUX LENeil.



1.7. IHlpaBuaa - IlpaBuna oxa3zaHus yciayr Tele(QOHHOW CBsI3U, YTBEPXKICHHBIE
nocranHoBieHueM [IpasurensctBa Poccuiickoit @eneparum.

1.8.  Croponsl - MTT u Ilonb30Barens, 10 OTAENBHOCTU TaKke UMEHyeMbIe «CTOPOHaY.

1.9. Tapud - uena Yciayru cBS3u 3a €IMHHIY BPEMEHH, TIO KOTOPOM MPOUCXOAMUT pacyeT 3a
OKa3aHHYIO YCIyTy CBS3H.

1.10. Tapudublii mIaH - COBOKYNHOCTb LIEHOBBIX yciioBuH, Ha koTopbix MTT mnpennaraer
H0JIb30BaThCs OJJHOM JINOO HECKOJIBKUMHU YCIIyTaMU CBS3H.

1.11. VYcayru cBsi3u — YCIYrd aBTOMATUYECKONW MEXIYTOPOIHOW W/UIW MEXKIyHApOIHOU
TesieOHHOM CBs3M B pexume mnpeaBapurenabHoro BbiOopa [lompzoBarenem MTT B kauectBe
oreparopa CeTH MEXAYTOpOJHON W/MINW MEXIyHapOAHOW TeleQOHHOU CBSI3H, KOTOpbIE
okaspiBarorcss MTT Ilonbs3oBarento o Jlorosopy.

2. IIpenmet Jlorosopa
2.1.  MTT o0s3yercs oka3wiBath [lomp3oBarento Ycemyru cBsizu, a [lomp3oBatens o0si3yeTcst
ormiaunBarh okazaHHble MTT VYcayrum cBs3M Ha yCIOBUSIX UM B MOpPSJKE, YCTAHOBJIEHHBIX
Horosopom.

3. 3aktoueHue [loroBopa v ycj10BHsl OKa3aHUA YCJIYT CBSA3M
3.1. s 3aknrouenuss Jlorosopa ¢ MTT Ilosb30Barens coBEpLIAET CIHEAYIOUINAE
(akTuueckue nocienoBarenabHble AeicTBUs: Habop c¢ Ilonb3oBaTenbckoro 000pyIOBaHUS
npedUKCcoB, KOJOB ropojia/CTpaHbl, B yCTaHOBIEHHOM OIepaTopoM MECTHOW CBS3M MOpSAKE, U
a0OHEHTCKOT0 HOMeEpa BbI3bIBaeMOro aboHeHTa (coBeplIaeT MEXAYTOpPOAHBIM HIIU
MEXXTyHapOIHBIN Tee(OHHBIN BHI30B).
3.2.  C MoMeHTa coBeplUIEHUs aklenTa HacTosAled MmyOonuyHol odepThl B MOpPSIKE,
npeaycmorpenHoM 1.3.1 JloroBopa, Ilonb3oBarens mpuoOperaer Bce MpaBa UM OOS3aHHOCTH,
IIPeyCMOTpPEHHBIE JlOTOBOPOM.
3.3.  VYcmyra cBA3M CUMTAETCS OKa3aHHOM C MOMEHTA YCTaHOBJIEHUS TeJICe(OHHOTO COSMHEHUS
B pesynbTare coBepiieHus [lonp3oBarenem aeiicTBuid, ykazanabix B 11.3.1 JloroBopa.
3.4. llpu HanMuUM TEXHUUYECKOM BO3MOYKHOCTH, a TAK)KE€ IPU YCIOBUM HAJIWYUS JOCTyIa K
VYenyram cBsisu ¢ [lomb3oBarensckoro obopynoBanmsi, MTT oGecneunBaer Ilomp3oBarento
BO3MOXKHOCTb I0JIb30BaHUSl YCIyramMu CBA3M 24 4aca B CYTKHM, €CIM HMHOE HE YCTaHOBIIEHO
3aKoHOJaTenbCcTBOM Poccuiickonn denepannu.
3.5. llonp3oBarenb coriaceéH Ha INPENOCTABICHHE CBEIEHUH O HEM TPETbUM JIMLIAM, B TOM
yucie I8 UHPOPMAIMOHHO-CIIPaBOYHOrO OOCIYXKMBaHUS, a TakXke HHpopmMauuu o
HEHCITOJHEHHBIX JEHEXHbIX 00513aTebCcTBaX, HHpopMaLuu o camoM Ilonb3oBaresne, paBHO Kak U
€ro MEepCOHAJIbHBIX JaHHBIX, FOPUINYECKUM JIMIAM, OCYIIECTBISIOUIMM B COOTBETCTBUHU C
JNEeHCTBYIOIIUM 3aKOHO/AATeNbCTBOM (QopMHUpOBaHUE, O0pabOTKY, XpaHEHHE U BblJAUY
uHpopMaIK 00 UCTIOIIHEHUH JI0JKHUKOM IPUHATHIX Ha ce0sl JOTOBOPHBIX 0053aTENbCTB.
[Tonp30Barenp cBOEH BOJEH U B CBOEM HMHTEPECE B COOTBETCTBHU ¢ DenepalbHbIM 3aKOHOM OT
27.07.2006 N 152-®3 «O mnepcoHaJbHBIX JaHHBIX» JAeT CBOE OE3yCIOBHOE cOIvlacHe Ha
o0pabotky AO «MTT», mecto Haxoxkaenust 109147, . Mocksa, yi1. Mapkcucrtekasi, a. 22, cTp.
1, Bcex CBOMX MEpPCOHANBHBIX AAaHHBIX, mpenoctaBieHHbIX AO «MTT» npu 3akimoueHun u
ucniosiHeHun JloroBopa (Bkirovas cOop, 3amuch, CUCTEMAaTH3allMi0, HAKOIJICHHE, XpaHEHHE,
yTouHeHue (oOHOBJIEHHE, H3MEHEHHE), M3BJIEUEHHE, HCIOJb30BaHUE, Iepeaady
(pacnpocTpaHeHue, NpPeAOCTaBlIEHUE, [OCTYI), OOe3IMYMBaHUE, OJIOKHpOBaHHE, YyAaJlCHHE,
YHUUTOXXEHHE TMEePCOHAJIbHBIX JIAHHBIX), C MCIOJb30BAHMEM CPEACTB aBTOMATH3allMU Wiu 0e3
UCIIOJIb30BaHMs TAKUX CPENCTB, TO €CTh HAa COBEPILECHUE EHCTBUM, IPELYCMOTPEHHBIX 1. 3 4. 1
cT. 3 denepanpHOro 3aKkoHa «O MepCOHANBHBIX TaHHBIX» B LEsIX UcronHeHus [JoroBopa (B ToMm
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qucle, B IeNsAX B3bIcKaHus 3aao0mkeHHocTH [Tonb3oBarens nepen AO «MTT», nundopmanmonHo-
CIIPaBOYHOTO OOCTYKMBaHUS), HA CPOK ACHCTBUA JloroBopa, a TakyKe IMOCJe MPEKPaAIICHUS €ro
JeHCTBUS 10 JHS OT3bIBA comiacus B mUcbMeHHOU (opme. [lomp3oBarens gaet cBoe coriiacue Ha
nepenavyy BCeX CBOMX MEPCOHANBHBIX JAHHBIX, ipenocTaBieHHbIXx AO «MTT» npu 3akntoueHun
U ucnonHeHun JloroBopa, cIHeAyroUIMM TPEeThbUM JHIIaM B YyKa3aHHbIX Bbimie memsix: OOO
«HALIMOHAIJIBHAS CIIYKBA B3bICKAHUA», OI'PH 1057748047675, anpec: 117335, .
Mockga, yn. [Ipodcoroznas, n. 56; OO0 «KOHTPACT-KPEJUT MEHE/XKMEHT», OPTH
1117746621486, anpec: 127051, . Mocksa, mep. Cyxapesckuit M., n. 9, ctp. 1; OO0
«KPEJUTOKCIIPECC ®MHAHC», OI'PH 1127747190152, agpec: 127055, r. Mockga, yi.
Byteipckuit Ban, a1. 68/70, ctp.1, Ha TOT k€ CPOK.

3.6. Ilonb3oBaTenb BIpaBe OTO3BaTh CBOE COIJacHe MMOCPEACTBOM COCTaBIIEHUS
COOTBETCTBYIOIIIETO MUChMEHHOTO JTIOKyMEHTa, KOTOPBIN JOJKEH OBITh HampariieH B aapec AO
«MTT» no noure 3aka3HbIM MHCHbMOM C OTHCHIO BIOXKECHHS U YBEJOMJICHHEM O BPYUYEHHUH JTHOO
BpYYEH JIMYHO oA pacnucky npencraButento AO «MTTy.

3.7. 1II. 3.6. [oroBopa HEe mNpUMEHsETCS K ciydasMm, Koraa cBeiaeHus o Ilonb3oBarene
NpEeNOCTABISIOTCS s OCYIIECTBJIECHHUS ONEeparopaMu 3JIEKTPOCBSA3U PacyeTOB C
[Tonb3oBatensaMu 3a oOKa3aHHbIE YCIYI'M CBsI3M, a TakXKe /I PACCMOTPEHHsS TMpPETEH3UN
[Tonp3oBarenen B CBA3M ¢ OKa3aHHBIMM YCIIYTaMHU CBSI3H.

4. [IpaBa u o6s3anHOocTH CTOPOH
4.1.  MTT oGs3yercs:
4.1.1. OxasbiBath [losib30BaTento Yciayru cBsI3M B COOTBETCTBUU C JE€HCTBYIOLIUM
3akoHonarenbcTBoM Pocculickon @enepanunu, [Ipasunamu, yeaosusimu Jlorosopa, JIMIEH3UEN.
4.1.2. VYcrpaHsTh HEUCHPABHOCTH, TMPEMATCTBYIONIME TIOJb30BAHUIO YCIyraMud CBS3U, B
ycraHoBieHHbId MTT cpok.
4.1.3. HNudopmuposats [Tons3oBarens 06 usmeHennu Tapudos Ha Yeiayru cBS3M HE MEHEE YeM
3a 10 gHeil 10 darhl BBeneHUs TakuxX H3MeHeHuUW uepe3 caWt MTT B uHpOpManMOHHO-
TEJICKOMMYHUKAITMOHHOU ceTH «HTepHEeT», pa3MelIeHHbIH 1o aapecy www.mttinfo.ru (ganee —
«Caiit MTT www.mttinfo.ru»).
4.1.4. VYemomnats [lonb3oBarens O MNPUBICUEHUM HMHOTO JIMLA JJIs OCYIIECTBICHHS C
[Tonb3oBaTenieM B3aMMOAEMCTBUS, HAPABICHHOIO HAa BO3BPAT MPOCPOUYECHHOM 3aJI0JKEHHOCTHU
(BKJIFOUAS JTUIT0, OCYIIECTRIISIIOIIEE ACSITEIHHOCTH MO BO3BPATY MPOCPOUECHHOH 3aJ0OPKEHHOCTH B
KaueCcTBE OCHOBHOTO BHJa JAESITEIbHOCTH), MyTEM HAMpaBICHUS COOTBETCTBYIOLIETO
YBEIOMJICHUSI JIIOOBIM W3 TIEPEUUCICHHBIX jganee crnocoboB mo BweIOopy MTT: mo moure
3aKa3HbIM MHCbMOM C YBEIOMJIEHHMEM O BPYYEHUH, IyTEM BPYUEHUsI YBEIOMIICHHUS O]
pacCIUCKYy, TIO 3JEKTPOHHOM MMOYTE, IMyTEM HaIpaBiIeHHUs TenerpadHbIX COOOIIEHHM, TEKCTOBBIX,
TOJIOCOBBIX (BKJItOYasi aBTOMH(OPMATOp) M UWHBIX COOONICHUM, MepelaBaeMbIX IO CETIM
JJIEKTPOCBSI3M, B TOM 4YHCIE TOJBM)XHON paanoTeac(OHHOM CBSI3U, MyTEeM BKIIOUCHUS
YBEIOMJICHUSI B €XEMECSAYHBbIM CueT WM WHOM JOKYMEHT, HampasisieMmblii [lonb3oBarento B
COOTBETCTBUHU C ycioBUsAMH Jlorosopa.
4.1.5. BBIMOTHATH UHBIE 00S3aTEIIBCTBA, MPEIYCMOTPEHHBIE IEHCTBYIOINM 3aKOHOAATEIHCTBOM
Poccuiickont @enepanuu.

4.2.  MTT umeer npaso:

4.2.1. B cnyuae nHapymenus Ilomp3oBarenem TpeOOBaHWM, yCTaHOBJICHHBIX dDenepanbHBIM
3akoHOM «O cBs3u», llpaBunamu u [JoroBopom, B TOM 4HCII€ HApyIIEHUS CPOKOB OILIAThI
OKa3aHHBIX YCIyr CBS3M (32 HCKJIIOYEHHEM CIIyyaeB, YCTAaHOBJEHHBIX [EHCTBYIOIINM



3aKoHOJaTeabCcTBOM Poccuiickoit dexeparuu), TPUOCTAHOBUTH OKa3aHHWE YCIyr CBS3U 10
yCTpaHEHUsI HApyIIEHUs, yBeTOMUB 00 3ToM [lomp30Baresnss caMOCTOATENIbHO I Yepe3 ATEHTA.
4.2.2. B cayuae Heomnarsl I[lonmb3oBareneM cyeToB, NpeAycMOTpeHHBIX JloroBopowm,
MpEeANPUHUMATE TPEAYCMOTPEHHBIE 3aKOHOJATEIILCTBOM MEPHI M0 B3bICKaHUIO ¢ [lomb3oBarens
CYMMBI HEBBITIOTHEHHBIX 00s3aTenbcTB U yObITKOB. MTT BrmpaBe mpuBieKaTh K B3bICKAHHIO
33/I0JDKEHHOCTH TPEThUX JHI ¢ yBemomsieHHeM [loibp3oBatenst 00 3TOM B COOTBETCTBHH C
TpeOoBaHUsAMH 3akoHOzmaTtenbcTBa Poccuiickoit ®@enepaunu u n. 4.1.4 Jloroopa. Ilpu stom
MPEIOCTABICHUE TPETHUM JIMIIAaM HH(POpPMaIUU, HEOOXOMUMOMN ISl B3bICKAHUS 33JI0JDKEHHOCTH,
HE SBJIAETCS HapylleHueM nosoxeHuid /lorosopa u 3akoHoznarenscrBa Poccuiickon @enepannu,
B TOM YMCJIE 3aKOHOAATEIHCTBA 0 KOMMEPUECKOM TallHE, O CBSI3U U T.II.

4.2.3. U3meHsaTh B omHOCTOpOoHHEM mopsiake Tapudsr Ha Ycimyru cBs3H, MPOMH(GOPMHUPOBAB
[Tonp3oBarens He mMeHee deM 3a 10 (mecsATb) AHEH MO NMaThl BBEACHHSI TaKUX HM3MEHEHUU B
cootBeTcTBUM ¢ 1.4.1.3 JloroBopa.

4.2.4. TlopyuuTb TpeTbeMy JUIly — ATEHTY 3aKJIIOYaTh JOTOBOPHI 00 OKa3aHWU YCIYT CBS3HU C
[Tons3oBarenem ot umenu u 3a cuet MTT, a Takke coBepiiark HHbIE JEHUCTBUS B COOTBETCTBHUH C
JIOTOBOPOM, 3aKkiItodeHHbIM Mexay MTT u Arentom.

4.3. Tlomp3oBaresns 00s3yeTCs:

4.3.1. CooOmuts Oneparopy MecTHOH cBsi3H 0 cBoeM BriOope MTT B kauecTBe oneparopa cetu
MEXIYTOPOTHON U/UITU MEXKTyHAPOTHOU Teae(OHHOM CBsI3U I MOMyUYeHus JOCTyna K Yciayram
CBSI3U.

4.3.2. CBOEBpEMEHHO M B MOJIHOM 00beMe MPOU3BOANTH OIuiaty okazaHHeIX MTT Yemyr cBsi3u
Ha YCIJIOBUSX, IPElyCMOTPEHHBIX J|0roBOpOM.

4.3.3. Ob6ecneuntp Hanmuuue Iloab30BaTeabCKOTO OOOPYNOBAaHHS M HCIIOJIB30BaTh TOJIBKO
[Tonp3oBarenbckoe 000pyHnOBaHHME, Ha KOTOPOE HMMEETCA JOKYMEHT O NOATBEPKICHUU
COOTBETCTBUS TAKOTO 00OPYIOBaHUS YCTAHOBIEHHBIM TPEOOBAHUSIM.

4.3.4. BBINOTHATH MHBIE 0053aTENBCTBA, IPEyCMOTPEHHBIEC ICHCTBYIOIIUM 3aKOHOATETLCTBOM
Poccuiickoit @enepanuu.

4.4. Ilonp3oBaTenb UMEET MPABO:

4.4.1. Tlomp30BaThCsl JOMOJHUTEIHHBIMU YCIYraMHu CIPaBOYHO-UH(OPMAIMOHHOTO U WHOTO
xapakrepa, npegocrapisieMmbiMu MTT.

4.4.2. Ilpenwssuary nperensun k MTT B mnopsake M 1Mo OCHOBAaHUSAM, INPEAYCMOTPEHHBIM
JNEUCTBYIOIIUM 3akoHoAaTeabcTBOM Poccuiickoit denepanmu, denepanbHbiM 3akoHOM  «O
cBs3u», [IpaBuiiamu u pasnenom 6 Jlorosopa.

4.4.3. Otka3zarbcsi OT OIUIaThl YCIyT CBsA3HW, MpefaocTaBieHHbIX I[lomp3oBarento 0e3 ero
cormacusi. Ilpu cosepmienun ¢ nomombto Ilonmp3oBarensckoro obopynoBanust Ilonb3zoBarens
NelcTBUd, ykazaHHbix B m.3.1 JloroBopa, Yciyra cBsi3u cyMTaeTcsi OKa3aHHOM C coriacus
[Tons3oBarens.

5. CronMocTh YeJIyr cBsI3U U NMOPSIAOK PacyeToB
5.1. Cucrema ormiarel Yciayr cBA3U — moBpeMeHHas. CTOUMOCTh YCIIyT CBSI3U ONPENEseTcs
UCXOJIS U3 TPOJOKUTENIEHOCTH TeNe(OHHOTO COCAMHEHUS, BRIPAXKEHHON B KOJIMYECTBE €AMHUIL
tapupukanuu, u Tapudbamu MTT. Enmauna rtapudukanum MeXIYyropoaHOTO HWIH
MEXIYHAPOIHOTO TeNe(OHHOTO COCAMHEHUS COCTAaBISET OAHY MHUHYTY. Ormuiare HOMJIEKUT
Ka)</1as MOJIHAs W HE TOJHasi MUHyTa coequHeHus. TeneoHHOE coeMHEHHE OTCUMTHIBACTCS C
1-ii cexyH[IBI MOCIIE OTBETA BHI3BIBAEMOT0 00OPYIOBAHHUS O MOMEHTA OTOOS BBI3BIBAIOIIETO WIIN
BBI3BIBAEMOT0 00OpYyIOBaHHUS WM OOOpYIOBaHMS, 3aMEHSIOIIErO IOJb30BaTeNlsd B €ro
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orcyrcTBue. TenedoHHOE coenmHEeHNE NMPOAOIKUTEILHOCTBIO MEHEe 3 CeKyH/I He YUUThIBAeTCS
B 00bEMEe OKa3aHHBIX yCIIYT TeIePOHHOM CBSI3U.

5.2. K o0opynoBaHuio, CUTHaJ OTBETa KOTOPOIO NPHPABHUBAETCS K OTBETY BBI3BIBAEMOIO
MOJIb30BATENS U CIIY’KUT HayajoM OTCUeTa MPOJODKUTEIbHOCTH TeJIe(OHHOTO COCTUHEHUS MPU
aBTOMATHUYECKON TeJIe(OHHON CBSI3U, OTHOCUTCS:

a) MOJIEM;

0) dbakcuMUIBbHBIN anmapar;

B) 00opy/noBaHue ¢ (pyHKIMEH aBTOOTBETUHKA;

r) TenedOHHBIH anmnapar ¢ GpyHKIMel aBTOMaTHYECKOT0 ONPEAETUTENsI HOMEpa;

1) yupexaeH4yeckas TeseoHHas CTaHIIMS;

€) MHoe 000py/I0BaHKE, 3aMEHSIOIIEE M0JIb30BaTelIs B €ro OTCYTCTBUE U olOecneunBaronee (Hiu
UMUTHpYIOIIee) 0OMeH HHPOpMaLIUEH.

53. Tapudsr Moryr ycTaHaBiauBaThCsi AU(MGEPEHLIUPOBAHHO [0 BPEMEHH CYTOK, JHSAM
HE/IEeNM, BBIXOJHBIM M HepabouMM Npa3IHUYHBIM JHAM, a TaKke Mo Habopy U o0bemy
oka3biBaeMbIX Ycayr cBs3u. MHdopmanus o Tapudnbix mianax myonukyercs MTT Ha caiite
MTT B undopmManmoHHO-TEIEKOMMYHHUKAITMOHHOU ceTu «IHTepHEeT», pa3MeIIeHHOM TI0 aJpecy
www.mtt.ru (nanee — Caiit MTT www.mtt.ru»).

5.4. PacuetHpiM mnepuonom 1o JloroBopy sBIsS€TCS KaJ€HAApHBIM Mecsl, B KOTOPOM
[Tonp3oBarento OblIM OKa3aHbl Ycayru cBsizu. Omiara Yeiayr CBA3M NPOU3BOJUTCS
[Tonb3oBatenieM B pyOssix B coorBeTcTBUM ¢ Tapudpamu MTT, neicTBYIOImIMMH Ha MOMEHT
Hayajla yCTAHOBJICHHUS COOTBETCTBYIOILEIO TeJIe(OHHOIO COETUHEHHUs [0 MECTHOMY BpPEMEHHU
cyobekra Poccuiickoit denepanuu.

5.5.  Cuera npenoctasisitorcs [lonp30Barento ciaeayomuMHI CIoco0aMu:

5.5.1. B ciyqae npegoctaBieHus cuetoB [lonb3oBarensam — GU3NIECKUM JTUTIAM:

5.5.1.1. 3a uckiroyeHueM ciayyaeB mpenoctaBieHusi cueroB llonp3oBarensm Omnepatopamu
MECTHOH CBsi3H, cueTa npenocrapisitorcs Ilonb3oBarento B Teuenue 10 (necsitu) aHEH co THS
BBICTABJIEHUS CUETA: 3a KaXIbIi TPETUH, IIECTOM, NEBATHIN, ABEHAIUATHIA KAJICHIAPHBIA MECHII
(Pacuernsrii nepuon) - He mo3anee 10 yncna Mecdua, ciuenyromero 3a PacyéTHeiM nepuoomM, 3a
KXl BTOPOM, TIATHIN, BOCKMOM, OMMHHAAIATHIN KajdeHaapHbIi mecsi (Pacu€rabiii nepuon) -
He nosaHee 10 ducna BTOporo mecsua, Ciaeayrouiero 3a Pacy€THbIM NEpPHOAOM, 33 Ka)IbId
NEePBBINA, YETBEPTHIM, CEIbMOW, NecAThIM KaneHaapHbiil mecsn (Pacuéruelii mepuon) — He
nosgHee 10 uyumcna Ttperbero Mmecsua, ciaenyromero PacuérHeiM nepuogom. Cuera
MIPEAOCTABIISIFOTCSA IO TIOYTE M0 azpecy, ykazanHoMy [lonb3oBaTenieM B 3asBKE HA MOJIKIIFOUEHUE
Yenyr cBsa3u uiu npegocrasieHHOM MTT nokyMeHTe, HOoATBEPKIAr0IIEeM BHECEHUE U3MEHEHUN
B JIOroBOp 00 OKa3aHMU YCIYr MECTHOW Tene(OHHOW CBSI3U B CBSI3U C IPEABAPUTEIIBHBIM
BeiOopoM Ilonb3oBarens MTT B kadecTBe omeparopa CeTH MEXAYTOpOJHON W/UiIu
MeXAyHapoaHOH Tene@oHHOM cBsi3u. [lo mocTymieHus: nucbMeHHOro otkasza oT Ilonmb3oBarens
MTT BmpaBe npenoCTaBIATb CYETAa TAKXKE HAa agpec DIEKTPOHHOM II0YTHI, YKa3aHHBIN
[Tonp3oBaTesieM B OAHOM M3 IIEPEUYMCICHHBIX B HACTOSALIEM ITyHKTE J[OroBopa JOKYMEHTE, WIH B
anuHblil kabuHeT Ilonb3oBatens. Ilonbp3oBaTens BIpaBe Takke MOAATh MUCbMEHHOE 3asBICHHUE
MTT o mpenocTaBIeHHMH CUETOB TOJIBKO HAa YKa3aHHBIM UM aJpec JIEKTPOHHOM IOYTHI WU
nuuHbIi kKaOunet [Tomb3oBarens.

5.5.1.2. B ciyuae npenocrasienus cueros Ilonp3zoBarensm OneparopamMu MECTHOM CBA3H,
cuera npenoctasistorcs [lonp3oBarento B Teuenue 10 (mecatu) AHE cO JHS BBICTABICHUS
cuera. Cyera mpenoOCTaBIAIOTCS 10 MOYTE IO ajpecy, ykazanHoMmy llonp3oBarenem B 3asBKe Ha
NOJKJIIOUEHNE YCIyr CBs3M WM npenocraBieHHOM MTT nokymeHTe, NOATBEpkKAAKOIIEM
BHECEHHE M3MEHEHMH B JOroBOp 00 OKa3aHMM YCIyr MECTHOW Tesle(hOHHOM CBSA3M B CBS3U C
BbIOOpOM [Tonmb3oBatenieM MTT B kauecTBe oreparopa MEKIYTOPOAHON H/HITU MEXTyHAPOTHON
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TeneOHHOI CBS3M B PEKMME BBIOOpa MpU KakIOM BbI3oBe. Jl0 MOCTYyMiIeHUS MUCHBMEHHOTO
orka3a ot Ilomb3oBarens MTT BnpaBe mpenoCTaBiIATh CUETA TAKKE Ha aApec EKTPOHHOU
NOYThI, yKa3aHHbIN [lonp30BaTenemM B OTHOM U3 MEPEUUCIEHHBIX B HAacCTOsALIEM ITyHKTe JloroBopa
nokymeHnte. Ilonp3oBaTenb BOpaBe Takke MNoaaTh nucbMeHHoe 3asaBieHne MTT o
MPEIOCTABICHUH CYETOB TOJIBKO HA YKA3aHHBIA UM aJpeC 3JIEKTPOHHOM MOYTHI.

5.5.2. B cnydae npenoctaBieHus cyeTtoB llonmb3oBaTensiM — HOPUAMYECKUM JIHLIAM U
WHUBUIyaJIbHBIM TIPEANPUHUMATENSIM, cueTa npefoctanisiorcs [lonb3oBarento B Teuenue 10
(mecsitu) AHeW co IHS BbICTaBieHUs cuera. Cuera MPENOCTABIAIOTCS IO TOYTE MO aapecy,
ykazanHoMy [lonb3oBaresieM B 3asBKE Ha IOJAKIIIOYEHUE YCIYI CBA3U WIIU IPENOCTABICHHOM
MTT pokymeHTe, MOATBEPKIAIOLIEM BHECEHHE HM3MEHEHHUH B JOroBOp 00 OKa3aHUHM YCIYyT
MeCTHOH TenedoHHOH cBs3H B cBsi3u ¢ BbiOopoM [lomp3zoBarenem MTT B kadectBe omeparopa
MEXIYTOPOITHON /MM MEXAyHApOIHON TenedOHHOU CBA3M B PEKMME BHIOOpA MPHU KaXIOM
BbI30Be. Jl0 mocryruieHuss NucbMeHHOro orkasza or Ilonb3oBarenss MTT Brnpase nmpenocTaBisiTh
cyera TaKXe Ha aJpec JJIEKTPOHHOW NouThl, yka3aHHbI [lonb3oBarenemM B OXHOM U3
MEPEYUCIIEHHBIX B HacTodAlleM MyHKTe JloroBopa nokymenre. [lombp30Baresib BOpaBE TaKKe
nojate nuckMeHHoe 3asBiaenue MTT o mpenocTaBieHnH CYETOB TOJNBKO HA YKa3aHHBIA UM aJIpec
3JEKTPOHHOM MOYTHI.

5.6. B cnyuae npenocrasnenus [lonb3oBarento cuetoB B coorBeTcTBUU ¢ 1.5.5.1.1. Jlorosopa,
[Tonp3oBaTens MPOU3BOAWUT OIUIATY YCIyr CBA3W: 3a KaXAbIH TPETHM, IIECTOW, AEBATHIMN,
JBEHANATHIA KajeHnapHbld mecsn (PacuerHsrii mepuoxa) - He mo3nuee 20 ymcna  Mecsla,
ciaeayrouero 3a PacyéTHbIM mepruoaoM, 3a Ka)Iblil BTOPOM, MATHIA, BOCBMOM, OJWHHAALATHIN
KaneHaapHbid Mecsl (Pacu€thblil mepuon) - He no3zaHee 20 yuciaa BTOPOro Mecsua, Ciaeayoero
3a Pacu€THBIM NEeproIOM, 3a KaXKIbI NEPBBIM, YETBEPTHIA, CEIAbMOM, AECATHIN KaJeHIapHbIN
Mmecst (Pacu€Tabiii nepuoa) — He nmo3aHee 20 yucia TpeThbero Mecsia, cieayroulero Pacuétupim
nepuogoM. B ciyudae mpenoctaBinenusi [lonp3oBarento cyeToB B COOTBETCTBUMM C 11.5.5.1.2.,
n.5.5.2. JloroBopa, Ilonp30oBarens mpoW3BOAUT OIUIATy YCIyr cBsi3u B TedeHue 20 (IBaiIaTH)
JTHEW, CIIeTYIOINX 3a JHEM OKOHYaHus PacueTHOro nepuona.

5.7.  Omnara Ycnyr cBsi3u npousBoautcsi [lonp3oBarenem MyTeM MEPEUMCIICHUS ASHEKHBIX
CpENCTB MO OAaHKOBCKUM PEKBU3UTAM, YKa3aHHBIM B CUETE.

5.8. Omnara Yciyr cBS3U MOXET OBITh MPOU3BEICHA Yepe3 pa3udHbIe TUIATeKHBIE CHCTEMBI
ITyTEM TIEPEUNCIICHUS JEHEKHBIX CPEIICTB B MOPSIKE, YCTAHOBICHHOM ATEHTOM.

5.9.  Jlaroit Hamiexamero ucrnonneHus [lonp3oBareneM 00s3aTeIBCTB MO OMIIaTe YCIYT CBS3H
CUMTAETCS JaTa MOCTYIUICHUS IEHE)KHBIX CPEJICTB HAa PACUETHBIN CUET, YKa3aHHBIN B CUETE, €CIIH
MHOM MOMEHT HE OIpeesneH 3akoHomarenbcTBoM Poccuiickonn ®denepaunu, PenepaibHbIM
3akoHOM «O HalMOHAIBHON TIIaTeKHOM cucteme». CTOpPOHBI COIVIaCOBalM, YTO B LENSIX
ocymectBienuss MTT cBoux obsi3arenbcTB 1o JloroBopy, B T.4. IO BO30OHOBIICGHHIO OKa3aHUS
VYenyr cBsi3u, TEUEHHE CpPOKAa HCIONHEHHS TaKoro oO0s3aTesbcTBa HAYMHAETCS C MOMEHTA
3aUMCIICHUsl JEHEXHBIX CpPeACTB, nocTtynuBmux oT [lomb3oBaTens, Ha JIULEBOW CYET
[Tonb3oBarens B aBToOMaTU3npoBaHHOM cucteme pacuetoB MTT.

6. IlopsiioKk paccMOTPEHMs NPETEH3MH M pa3pelieHus CIIoOpoB
6.1. B cimyuae HeuwcnonHeHMs WM HeHaanexamiero ucnoinHeHuss MTT obs3arenscTB 1o
okazaHuio Yciayr cBasu [lomp3oBatens 10 oOpamieHuss B Cyl JIOJDKeH HpeabsButh MTT
NUCHbMEHHYIO NIPETEH3UIO.
6.2. Ilperensus moxer ObITh mpeabsBieHa [lonb3oBatenieM B TeueHue 6 (IIECTH) MECSIEB C
MOMEHTA OKa3aHUs YCIYTH CBSI3U, OTKA3a B UX OKAa3aHWM WJIM J1aThl BEICTABIICHUS CUETA.
6.3. IIuceMeHHBIN OTBET Ha MPETEH3HIO MOJDKEH ObITh JAaH [lombp3oBaTento HE Mmo3aHee, YeM
yepe3 60 (mmecThaecsT) AHEH co IHS PerucTpalnu MPEeTeH3HH.
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6.4. 1lpu OTKIOHEHUU NPETEH3UU MOJIHOCTHIO UM YaCTUYHO, a TAK)KE B CIy4ae HENOIYUYEHUS
OTBETa B YCTAHOBJICHHBIN JUIsl ee paccMoTpeHust cpok Ilonap3oBarens BIpaBe MpeabsBUTH UCK B
CyL.

6.5. IlpeTeH3MOHHBIH NOPANOK JOCYAEOHOTO YpEryJiupoBaHUS CIOPOB SBISAETCS
oOs3atenbHBIM. Bee cmopel u3 JloroBopa moanexaT pacCMOTPEHHIO B COOTBETCTBUHU C
3aKoHOJaTenbCcTBOM Poccuiickont denepannu.

7. OTBeTcTBeHHOCTH CTOpPOH

7.1.  MTT wu Ilonp30Barenb HECYT OTBETCTBEHHOCTb 3a HeUcHoONHeHue Jlorosopa B
COOTBETCTBUM C JCUCTBYIOIIMM 3aKoHoOAarenbcTBOM Poccuiickonn ®enepannu, IlpaBunamu un
Jorosopom.

7.2. B cnyuae napymenus [lonp3oBarenem CpoKOB OIUIaThl, yKa3aHHBIX B 1. 5.6. [loroBopa,
MTT Bnpase B3bickath ¢ [lonb3oBarens HeycToiKy: B pasmepe 0,1 % oT cymMMBbI 3a10JKEHHOCTH
3a KaXIbId J€Hb MPOCPOUYKH BILIOTH JO JHS MOTallleHusl 3aJJOJDKEHHOCTH, HO HE 00Jiee CyMMBl,
noxnexanier omnare ¢ Ilonp3oBaTens — IOPUIAMYECKOTO JHMIA WIW HHAWBULYaJIbHOTO
NpEANPUHUMATEINS; B COOTBETCTBMM C JEHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickon
®enepanuu ¢ [lonb3oBarens — GU3MUECKOTo JUIIA.

8. ®opc-maxop

8.1.  CropoHbl OCBOOOXKTAIOTCSI OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHWE WIJIM HEHaJIe)KaIee
UCTIOJTHEHHE CBOMX 00s3aTelbCTB MO JloroBopy, €Ciy AOKaXyT, YTO Ha/Jiexkallee UCIOIHEHUE
0Ka3aJ10Ch HEBO3MOXKHBIM BCIICJICTBHE HEITPEOTOIMMOMN CHITBI.

8.2. Hanmume o0OCTOSATENHCTB HEMPEOJOJMMOMN CHUIIBI MPOAJIEBAET CPOK BBHITTOTHEHUS
CropoHnamu 0053aTeNbCTB MO J{0rOBOpY MpOMOPIMOHATIEHO CPOKY UX aeucTBus. B ciydae ecnu
JeiicTBIE 00CTOSATENHLCTB HEMPEOIOIUMOM CHUITBI TPOATUTCS Oonee 6 (mecTr) mecsieB, CTOpOHBI
00s13aHBbI, TT0 MPETIOKCHUIO 0THOM 13 CTOPOH, COTIacOBaTh JAJIHEHIIINE YCIIOBUS JICUCTBUS U/
WM BO3MOXKHOCTH pacTopkenus Jlorosopa.

9. Cpok neiicreus /lorosopa
9.1.  JloroBop BCTymaeT B cwily ¢ MOMEHTa akienta llomp3oBarenem HacTosmie myOnMaHON
odepTsl, B MOPsIJIKE, MPEAYCMOTPEHHOM pasfenoM 3. PykoBoactBysch 4.2 c¢T.425 IpaxkaaHckoro
konekca Poccuiickoit ®denepaniuun CTOPOHBI JOTOBOPWIIMCH, YTO YCJIOBHS 3aKIIOYCHHOTO WUMU
JloroBopa NMpuUMEHSIOTCS K MX OTHOILIEHUSIM, BO3HUKIINM J0 3aKitodeHus: JloroBopa, a MMEHHO ¢
«18» nronsa 2015 1.
9.2.  JloroBop 3aKiIOYEH Ha HEOIPEEICHHBIN CPOK.

10. ITopsanok usmMeHeHusi M pacropkenus Jlorosopa
10.1. JloroBop MOXeT OBITh pacTOPrHyT B cClydasXx W B MOPSAIKE, MPEIyCMOTPEHHBIX
3aKoHonarenbCcTBoM Pocculickon denepanyu.
10.2. B cmyuae pacropxkenust [loroBopa CTOpPOHBI AOHKHBI MPOM3BECTH PACUYETHI MO BCEM
00s13aTeIbCTBAM.
10.3. JloroBop aBTOMaTM4YeCKH IMpEeKpallaeT CBOE JACWCTBHUE CO JHS NMpeKpalleHus IeHCTBUS
JIoroBopa 00 OKa3aHMM YCIYyT MECTHOH TenedoHHOH cBs3M, 3akitoueHHoro llonb3oBarenem c
OniepatopoM MECTHOM CBsi3H, 10 KoTopomy llomp3oBarento obecrneunBaeTcs JO0CTyI K YCiayram
CBSI3H.
10.4. Ilonp3oBarens BIIpaBe OTKa3aTbcsid B J1000€ Bpems OT wucnoinHeHus JloroBopa mpu
YCIIOBUU TMPEABAPUTEIHHOTO MUChbMEHHOTro yBenomieHuss MTT/Arenta u omnaTsl B MOJTHOM
o0beMe YCIyT CBSI3H, IPEIOCTABICHHBIX 0 JloroBopy.
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10.5. MW 3zmenenue Jlorosopa opopmisiercs nytem pasmenienus Ha Caiitte MTT www.mttinfo.ru
MH(GOPMAIIMOHHOTO COOOLIEHHsSI O BHECEHWH M3MEHEeHUil B ycioBus [loroBopa u coBepiueHUs
[Tonp3oBaTenem cuenymumux (akTUYECKUX IMOCIeJ0BaTeIbHBIX JAeHcTBUI: Habop ¢
[Tonb3oBarenbeckoro o0opynoBaHUs MpPedUKCOB, KOIOB TOpOAa/CTpaHbl, B YCTaHOBJIECHHOM
OmneparopoM MECTHOH CBs3M NOpsiKe, U AOOHEHTCKOrO HOMEpa BbI3bIBAEMOro abOHEHTa
(coBepiieHHe MEXIYTOpPOAHOTO WM MEXAYHapoaHOTO TeiedoHHOro Bbi3oBa). C MOMEHTa
COBEpUICHMsI YKa3aHHbIX JEHCTBUI J{oroBOp CUMTAETCs N3MEHEHHBIM Ha YCIOBMSIX, YKa3aHHBIX B
UH(GOPMAIIMOHHOM cooO1ieHnHy, pasmelieHHoM Ha Caiite MTT www.mttinfo.ru.

11. IIpoyue ycioBust

11.1. Bo Bcem ocTajbHOM, 4YTO HE YyperyianpoBaHo ycioBusiMu Jlorosopa, CTOpoHBI
pykoBoacTBytoTcs [lpaBunmamu, @®enepanbHbiM 3akoHOM «O CBA3M» W JACHCTBYIOIIUM
3akoHomarenbcTBOM Poccuiickonn @enepauuu. Ilomp3oBarens noarsepxkaaer, uro MTT no
3axmouenust Jlorosopa mpenocraBuiio Ilonp3oBarento Bcio MHGOpMAIHIO, MPETYCMOTPEHHYIO
[IpaBunamu; ITons3oBarens o3HakoMIIeH ¢ [IpaBuiiamu B oJHOM oObeMe.

11.2. Hnadopmamuto o Tapudax, mepedHe yciyr CBs3H, YCIOBUAX U TOPSAJIKE MX OKa3aHUS,
Arentax MTT, nmyHKTax OIuiaThl, a Takke MHYO HUH(OpMaINO, HEOOXOAUMYIO ISl 3aKITIOYCHUs
U HCIIOJIHEHUs JloroBopa MOXKHO IMOJy4UTh MO TenedoHy OecryiaTHON JTUHUN HH(OPMallMOHHO-
CIIPaBOYHOM MOAJEPKKH YCIIYT MEKIYTOPOAHON U MexyHapoaHou cBsa3u MTT 8-800-333-5358
win Ha Caiite MTT www.mtt.ru.

12. PexkBu3uTHI
AxunonepHoe o6mecTBo «MexpernonanbHblil TpanzutTenekom»
Anpec Mecta HaxoxAeHUs: MapkcucTtckas yi., 1.22, ctp.1, Mocksa, 109147
ITouToBblit anpec: Mapkcucrekas yi., 1.22, ctp.1, Mocksa, 109147
WNHH 7705017253
KIIIT 770901001
OKBJ/] 64.20
baHkoBCKME PEKBU3UTHI JUIsI IEPEUHUCIICHUS AEHEKHBIX CPEACTB (PU3NUECKUMHU JIMLAMU:

BTb (ITAO) . Mocksa
P/c Ne 40822810837000000001

K/c Ne 30101810345250000745

BUK 044525745

baHKOBCKHE pEKBH3HTHI [T IEPEUNCIICHUS ICHEXKHBIX CPEJICTB IOPUIHUECKUMU
JIMIIAMH1 1 UHAUBUAYAJIbHBIMU ITPEANPUHHUMATCIIAMU

BTb (ITAO) 1. Mocksa

P/c 40702810400060022138

K/c 30101810700000000187

BUK 044525187

Pexum paboThI:

noHenenbHUK - yetBepr ¢ 09:00 go 18:00
msatauIa ¢ 09:00 mo 16:45

cy000Ta, BOCKPECEHbE - BBIXOJIHBIE THU






